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Welcome to Learning at the Museum!

About this workshop: 

This program is about participating in culture. Culture is all around us, in every community, in all 
kinds of spaces. Culture can be something familiar to us like a song on the radio, or something 
very new to us, like a foreign language or religious celebration. Culture is for everyone. 

Culture includes:

•	 Language
•	 Arts
•	 Science
•	 Beliefs and practices

When you learn about other cultures and participate in new cultural activities, you have a better 
understanding of the world around you and how other people live. Exploring how we are all part 
of culture can help us feel more confident going to museums, art galleries, live performances, and 
cultural events, even if they seem totally different from our own culture.  

In this workshop, we’ll discuss how we feel about participating in cultural activities and why. We’ll 
talk about the many different ways people use and move through cultural spaces. We’ll visit the 
Canadian Museum of Nature and talk about our experience. 

Culture is how a group of people lives. It includes 
their language, arts, science, beliefs and practices, 
and their understanding of their environment. 
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What is a museum?
Think about the word museum. What comes to mind?  
Who goes to museums? Who are museums for?

A museum is a place that researches and collects important 
objects that tell stories about our world. The objects could 
be important historically, scientifically, artistically and/or 
culturally. Some museums display more text than objects 
and have interactive displays and images.

Museum word Definition An example Your own example

A historically 
important object

A scientifically 
important object

An artistically 
important object

A culturally 
important object

An object from the 
past that had an 
impact on changing 
the future. These 
objects are often 
called artifacts.

An object that shows 
something about 
a discovery or new 
knowledge. These 
objects are often 
called specimens. 

An object that most 
people agree is a 
great work of art.

An object that shows 
something about how 
a group of people 
live, learn, think or 
worship (now or in 
the past). 

The Canada Act, or 
the Constitution 
Act of 1982. This 
document was signed 
by Queen Elizabeth II 
and made Canada a 
wholly independent 
nation. 

A dinosaur fossil.

Leonardo da Vinci’s  
Mona Lisa painting. 

The first hockey 
sticks ever made. 
These were made of 
wood in the 1800’s by 
Mi’kmaq carvers in 
Nova Scotia. 
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A museum might only collect objects that are historically important or 
artistically important, or it might have a variety of objects that are important 
for a number of different reasons. 

Let’s talk about it

•	 What is the purpose of a museum? 

•	 Why are museums important? 

•	 �Do you have to know a lot about history, science, art or culture 
to go to a museum?

A place for your notes:

What is a museum? (continued)

What do you think? Can an object be both historically and scientifically important? Provide any 
examples that come to mind:
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Let’s talk about it

•	 What has your experience visiting museums been like? 

•	 How do you feel when you are at a museum? 

•	 �If you’ve never been to a museum, what do you think that 
experience might be like? 

Checking in
Which of these statements sound most like you? Put a checkmark beside the 
answer you feel is most true. There are no wrong answers here. 

I feel comfortable going to museums. 

�I’m interested in going to museums, but I’m not very 
comfortable going to museums. 

I’m nervous about going to museums. 

I’m not really interested in going to museums. 

�None of these sound like me. Here’s how I feel about 
going to museums:

A place for your notes:
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Is there a right way to visit a museum?
Museums are for everybody. If we don’t already know a lot about the objects a 
museum collects, we might think that museum isn’t for us. Museums research 
and collect objects. They display these objects and tell stories about them 
in exhibits for everyone to see and learn about. A museum organizes their 
exhibits in larger exhibitions. 

An exhibit is a collection of objects, information 
and stories organized around a message or a 
theme. An exhibition is a group of exhibits that 
are all connected to the same theme or idea.

Everyone uses museums differently. Some people take their time, moving slowly from one object 
to another, making sure they see everything. Other people wander around and only spend time 
looking at the objects they find most interesting. Some people read the written descriptions of 
objects and others don’t. Some people like to chat quietly with a friend and others like to be on 
their own at museums. There is no right or wrong way to visit a museum. Feel free to explore in a 
way that feels comfortable for you. 

A place for your notes:
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Is there a right way to visit a museum? (continued)

We know there’s no right or wrong way to visit a museum, but there are 
some things we can all do to be respectful of everyone’s experience. 
Museums are usually pretty quiet places.

If the museum is busy and you need some time to think 
quietly or just take a break, you can:

•	 �Give everyone space – you can always go back to a part of the exhibition if there are too 
many people in one area of the museum.  

•	 �Be aware of noise – if the museum is quiet, it’s usually best to respect the peace and 
speak quietly. If it’s a very active space with lots of people talking, then the museum is 
saying that this is okay. 

•	 �Know when to touch – some videos, games, displays and even objects are meant to be 
touched. Others aren’t. If you’re not sure, ask a staff person at the museum or have a 
look at how other people are using the space. 

•	 �It’s okay to ask – if you have a question about something, you can ask a museum staff 
person, volunteer or security guard. They’re there to help. 

•	 �Look for spaces where videos are playing on big screens. 
These spaces are often a bit darker, quieter and there’s 
usually somewhere to sit. 

•	 �Look for a bench just outside the exhibition. You can often 
find a bench or some chairs close to the entrance to an 
exhibition, maybe near a washroom or an elevator. 

•	 �Most museums will have a café where you can sit and relax. 
In many cases, you don’t need to buy anything to spend 
time there, unless the café is busy.   

A place for your notes:

Here are some things to keep in mind when you’re at the museum:
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Museums and museum-like spaces
Museums come in all shapes and sizes – from small historical buildings to 
natural park settings to the big, formal stone buildings we might think of first 
when we hear the word "museum." We might be surprised to learn that so 
many different spaces can be museums. A cultural or community centre can be 
a museum. The Hockey Hall of Fame in Toronto is a museum. Watson’s Mill, in 
the Ottawa area, is a museum. 

Let’s talk about it

•	 �How do you feel when you see people using a museum or museum-
like space differently than you are?

•	 �Have a look at the list of museum-like spaces you created as a group. 
Do they change the way you think or feel about museums?

•	 �Are there cultural spaces you feel comfortable visiting that are like 
museums but aren’t called museums? 

Working as a group, make a list of spaces that may not be called museums, but that act as 
museums because they display important objects and tell stories about our world for people to 
see and learn about. 

1.

2.

3.

A place for your notes:
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The Canadian Museum of Nature 	
Today we’ll learn about the Canadian Museum of Nature. This is the museum we’ll visit together as 
a group. It’s a big museum, with lots of different exhibitions that we hope you’ll explore. We will be 
focussing on one exhibition for this program: the Canada Goose Arctic Gallery. This workbook will 
help guide our visit to the museum and will be a place for your notes. 

Where we’re going 
The Canadian Museum of Nature (CMN) is Canada’s national museum of nature and natural 
sciences. This means CMN focuses on what we know about nature and how people interact with 
it. The Canada Goose Arctic Gallery presents life in Canada’s North. The CMN worked closely with 
Indigenous communities in the Arctic to explore the deep connections between the Arctic’s 
natural environment and the daily lives of the people that call it home. 

Canada’s Arctic is a huge part of the country. It takes up almost half of Canada’s total land. There 
are 53 communities of people living in the Arctic with more than 100,000 people. That’s a lot less 
people living in a lot more space than here in Ottawa.  

The Canada Goose Arctic Gallery brings life in Canada’s North to Ottawa, through installations, 
videos, games and displays. The exhibition looks at how the environment is changing and what 
that means for the people, plants and animals living there. 

Canada’s Indigenous communities include First Nations, 
Métis and Inuit peoples. They are the original inhabitants 
of the land that is now Canada.

An installation is a type of exhibit that has many different 
parts to experience, such as video, light, sound and text.

Photo credit: Martin Lipman © Canadian Museum of Nature
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Plan your visit 	

When you arrive, go into the museum through the giant middle doors. Follow the stairs in front 
of you to where you would buy your tickets. There is also a small elevator to the right of the stairs 
when you enter. When you get your ticket, you will also get a map of the entire museum. Staff 
from the CMN will be there to help you and answer any questions. 

What you can expect

Ground Floor

The Canadian Museum of Nature is a very 
big building. It’s an old stone building 
with a newer glass addition built right 
above the three sets of giant doors at the 
front entrance on McLeod Street. From 
the corner of Metcalfe Street and McLeod 
Street, the museum looks like an old 
castle with a floating glass box on top.

Fossils

Rotunda

Café

Boutique

Where you go in
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Atrium
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We’ll go straight to the Canada Goose Arctic Gallery on the 4th floor of the museum. There are 
elevators to the right and left. Or, you could take the stairs to go up, directly in front of you.  

Here is a map of the 4th floor. 

Check it out 

Other exhibitions at the CMN I plan to visit (and where to find them):

•	 �There is lots to see at the CMN. Have a look at the museum’s 
website (nature.ca) and explore what other exhibitions are on 
when you’ll be visiting. 

•	 �Are there other exhibitions you want to visit? Where can you 
find them? Which floor are they on? 

4th Floor

Boardroom

Canada Goose
Arctic Gallery

A gallery is a large space where exhibitions are presented.

Plan your visit (continued) 	
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What we’ll be doing at the CMN

This workbook has activities for each zone of the exhibition, but you are more than welcome to 
move through the space however you like. You can skip a zone, jump to a zone where there aren’t 
as many people around, spend a long time in one zone; it’s up to you. Remember: there’s no 
wrong way to visit a museum.

The Canada Goose Arctic Gallery has 5 zones. This workbook has different activities for each zone.  
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Zone 4

Zone 3

A place for your notes:
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Have a look at the map of the exhibition. Is there a zone you’d like to start with when you visit the 
museum? Make a plan for how you’d like to visit the museum. You can always change your plan 
when you get to the museum. Remember: on page 5 in this workbook we talked about how to find 
quiet spaces if the museum is busy.  

Interactive exhibits present information in a way that you can 
experience with more than just your eyes. Usually you can touch 
or play with interactive displays. 

Text panels include written information and images. The writing 
is usually big because the text panel is meant to be read by more 
than one person at the same time. 

Here’s what you can expect to see in each zone:

 �Zone 1 – Get hands on:  
Beyond Ice is an installation. A giant ice sculpture you are welcome to touch, get close to and 
walk all around. Video, lights and sound bring the Arctic to Ottawa.

 �Zone 2 – Get exploring:  
This zone has a number of games and interactive exhibits. Try one or try them all to learn 
more about life in the Arctic. 

 �Zone 3 – Get curious:  
This zone uses text panels and objects to talk about the rising temperatures in the Arctic and 
what this means for the people, animals and plants that call it home. 

 �Zone 4 – Get listening:  
This zone has lots of videos about what life in the Arctic is really like for the Indigenous groups 
living there. There are also videos about what scientists are still discovering about this very 
special part of Canada. 

 �Zone 5 – Get to know the people of the Arctic:  
The Northern Voices Gallery was created by the people of the Arctic and shares stories of their 
daily life. 

A place for your notes:

What we’ll be doing at the CMN (continued)
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Exploring connections

The Canada Goose Arctic Gallery welcomes visitors into the world of Canada’s North. Videos, 
sculptures, objects and games tell us about life in the Arctic. A key message in this exhibit is that, 
while Ottawa is more than 3,000 kilometers from the Arctic, climate change connects and impacts 
us all. Changes in the Arctic can be felt all over the world. The Indigenous communities of the Arctic 
rely on their natural environment more than people living in cities in the South. Their changing 
environment affects everything from how they eat to how they get around.  

Climate change is major long-term change in the expected patterns 
of weather and temperature over a significant period of time.

How far is Ottawa from...?

•	 �Ottawa is 3,384 Kilometers from 
Resolute, Nunavut (the Arctic)

•	 �Ottawa is 2,556 Kilometers from 
Havana, Cuba

•	 �Ottawa is 2,879 Kilometers from 
Calgary, Alberta

•	 �Ottawa is 3,865 Kilometers from 
Reykjavik, Iceland

Let’s talk about it

•	 What do you know about climate change? 

•	 �Have you noticed any changes in Ottawa 
as a result of rising temperatures?

•	 �What do you think could happen because 
of climate change? 

•	 �Why is it important to learn about how 
people live in different parts of the world? 
Different cultures?

You are here
(Ottawa)
You are here
(Ottawa)

Havana, CubaHavana, Cuba

Calgary, 
Alberta
Calgary, 
Alberta

Resolute,
Nunavut
Resolute,
Nunavut

Reykjavik,
Iceland
Reykjavik,
Iceland

The Arctic
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Artistically important object 
An object that most people agree is a 
great work of art. 

Climate change  
Major long-term change in the expected 
patterns of weather and temperature 
over a significant period of time.

Culturally important object 
An object that shows something about 
how a group of people live, learn, think or 
worship (now or in the past).  

Culture 
How a group of people lives. It includes 
their language, arts, science, beliefs and 
practices, and their understanding of their 
environment. 

Ecosystem 
Includes the plants and animals that 
live in a particular area together and 
their important relationship with the 
environment.

Environmental sustainability 
The ability of people, plants and 
animals to continue to live a certain way 
over a period of time. Environmental 
sustainability means causing little or no 
damage to the environment so that it can 
continue for a long time.

Exhibit 
A collection of objects, information and 
stories organized around a message or a 
theme.

Exhibition 
A group of exhibits that are all connected 
to the same theme or idea.

Gallery  
A large space where exhibitions are 
presented. 

Historically important object 
An object from the past that had an 
impact on changing the future. 

Indigenous Communities 
Canada’s Indigenous communities include 
First Nations, Métis and Inuit peoples. 
They are the original inhabitants of the 
land that is now Canada.

Installation 
A type of exhibit that has many different 
parts to experience, such as video, light, 
sound and text. 

Interactive exhibits 
Present information in a way that you 
can experience with more than just your 
eyes. Usually you can touch or play with 
interactive exhibits.

Inuinnait 
Inuit people living in the central Arctic, 
formerly called the Copper Inuit. This 
group of Inuit used copper found in their 
natural environment to make everyday 
tools and objects.

Inuit 
The name for the Indigenous peoples of 
northern Canada and parts of Greenland 
and Alaska.

Landscape 
Everything you can see when you look 
across an area of land, including hills, 
rivers, buildings, trees, and plants.

Museum 
A place that researches and collects 
important objects that tell stories about 
our world. The objects could be important 
historically, scientifically, artistically 
and/or culturally. Some museums 
display more text than objects and have 
interactive displays and images. 

Scientifically important object 
An object that shows something about 
a discovery or new knowledge. These 
objects are often called specimens. 

Text panels 
Includes written information and images. 
The writing is usually big because the text 
panel is meant to be read by more than 
one person at the same time.  
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Welcome to the Canadian Museum of Nature 

This part of the workshop takes place in the Canada Goose Arctic Gallery. Think back to the in-
class activity where we planned our visit. Remember: there’s no wrong way to visit a museum. You 
can spend as much or as little time in each zone as you’d like. You don’t have to do the zones in 
order either. If you’d like to start with Zone 1, that’s fine. If not, that’s fine too. 

Zone 1: Get hands-on 
Beyond Ice is an installation. It’s a giant ice sculpture that you are welcome to touch, get close 
to and walk all around. Video, lights and sound bring the Arctic to Ottawa. Through storytelling 
from Canada’s Inuit communities and images of people, animals and plant life in the Arctic, this 
installation explores the connection between humans and nature. 

Get hands-on: 
•	 Please touch the sculpture, get close! See it from all angles. 

•	 Take some time to watch the whole video (about 5 minutes). 

Inuit is the name for the Indigenous peoples of 
northern Canada and parts of Greenland and Alaska.

Checking in 

•	 �Who or what is most important in this part of the exhibit (people, animals, plant life, the 
environment)? Why? 

•	 How does this zone make you feel? 

•	 What does it make you think of? 

•	 How did you feel interacting with the sculpture (touching it, getting up close to it)?

•	 What did you learn from this part of the exhibition?

Take a few minutes to write down your answers to some of the questions below. You don’t need 
to answer all of them. After our visit to the museum, we’ll discuss some of your answers to these 
questions. You can find more space for your notes at the back of this workbook. 

Where 
you go in
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Zone 2: Get exploring 

This zone is all about the geography of the Arctic. The location of the Arctic and its climate make it a 
difficult place to get to and a challenging place to live. Here you’ll find a game as well as interactive 
maps showing how Indigenous communities use their knowledge of the landscape to travel from 
one place to another. You will also find the routes explorers took when they discovered the Arctic 
throughout history and how the landscape changes from one part of the Arctic to another.

Get exploring:  

•	 �Try one or more of the interactive 
exhibits (for example, a game or map)

•	 �Dive in and feel free to get close to the 
displays in this zone

A landscape is everything you can see 
when you look across an area of land, 
including hills, rivers, buildings, trees, 
and plants.

Checking in 

•	 Which interactive exhibit did you choose? 

•	 Why did you choose it? 

•	 What interested you most? 

•	 Did it make you think differently about anything?

•	 �Write down some of the most important points 
of the activity. Did anything surprise you?

•	 How did you feel in this zone?

•	 �What did you learn from this part of the 
exhibition?

Take a few minutes to write down your answers 
to some of the questions below. You don’t need to 
answer all of them. There are no wrong answers. 
After our visit to the museum, we’ll discuss some 
of your answers to these questions. 
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Zone 3: Get curious 
This zone is all about how the Arctic climate has changed over time. When we think about the 
Arctic, most of us imagine a polar desert: cold and dry. Text panels show how temperatures are 
rising more quickly in the Arctic than anywhere else on earth, due to human activity. These rising 
temperatures are changing how Indigenous communities in the Arctic live. This change brings new 
challenges for people, animals and plants in the Arctic. The Arctic climate influences the climate of 
the rest of the planet.  

Get curious:
•	 If possible, work in pairs for this activity

•	 Read the text panels in this zone

•	 Discuss the questions below with a partner

Let’s talk about it 

Checking in 

•	 �How did reading about the quick rise in 
temperature in the Arctic make you feel? 
What did it make you think of? 

•	 �Do you think we should worry about the rise 
in temperature in the Arctic? Why? Why not?

•	 �What are some ways that people and 
animals might be affected by rising 
temperatures in the Arctic? Also, how might 
that affect the way we live here in Ottawa? 

•	 �How does the way we live affect the way 
people in the Arctic live?

•	 �How did you feel in this zone?  
Describe in a few words.

•	 �What did you learn from this part of the 
exhibition?

Where 
you go in
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Zone 4: Get listening 

This zone explores environmental sustainability and ecosystems in the Arctic. The videos, games 
and interactive exhibits show the important relationship between people, animals, plant life and the 
environment in the Arctic. Animals in particular help support human life in the Arctic by providing 
fur for clothing and a healthy source of food. Climate change makes hunting more difficult for 
Indigenous communities and is a threat to their way of life. Water and air pollution have become a 
serious problem for all living things in the North.  

Get listening: 
•	 Watch a few of the videos in this zone 

•	 Choose one video that you found most interesting

•	 Answer some of the questions below

Environmental sustainability means the ability of people, plants and 
animals to continue to live a certain way over a period of time. When we 
talk about environmental sustainability we are talking about causing little 
or no damage to the environment so that it can continue for a long time. 

An ecosystem includes the plants and animals that live in a particular 
area together and the important relationship between them and their 
environment.

Let’s think about it

Checking in 

•	 Which video did you choose and why? 

•	 �What is one question you’d like to ask the speaker 
in the video? 

•	 �Did the video make you want to know more?  
Did it make you think differently?

•	 What did you learn from this part of the exhibition?

•	 How did you feel in this zone? Describe in a few words.
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Zone 5: Get to know the people of the Arctic 
The Northern Voices Gallery explores the world of Northerners, in their own words. Videos, objects 
and text panels invite us into the Inuinnait history and culture, asking us to see the world through 
their eyes. They also tell how they are keeping their own culture, language and traditions alive by 
sharing them. Here, we get a more intimate, close-up look at life in the Arctic, as told by the people 
who call it home. 

Get to know the people of the Arctic: 

•	 Meet the Indigenous communities of the Arctic 

•	 �Choose one or two parts of this zone to read or 
interact with and answer the questions below

The Inuinnait are Inuit people living in the central Arctic, formerly 
called the Copper Inuit. This group of Inuit used copper found in their 
natural environment to make everyday tools and objects.

Let’s think about it 
•	 How is the Innunait lifestyle different from yours? 

•	 How is the Innunait lifestyle similar to yours?

•	 �What are some ways that Innunait are keeping 
their own culture, language and traditions alive?

•	 �What did you learn from this part of the 
exhibition?

Checking in:  
•	 �How did you feel in this zone? 

Describe in a few words.
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Were there other parts of the exhibition 
you spent time at that weren’t part of 
the activities in this workbook?

Reflecting on your experience at the museum
Sometimes the experience of visiting a museum or an exhibition stays with you. You might still be 
thinking about something you heard, saw, read or learned. This is a chance to think back on your 
experience of visiting the Canada Goose Arctic Gallery. We’ll explore what has stayed with you and why. 

For this activity, start by taking a few minutes to read over your notes and answers to questions you 
wrote in this workbook during the visit. Once you’ve refreshed your memory, complete the chart below. 
You can always add more later, if you feel like it. There are no wrong answers here. 

When you visited the Canada Goose 
Arctic Gallery, where did you spend 
most of your time?

Why do you think you spent most of 
your time there?

What did you learn from the other parts of 
the exhibition? What interested you in the 
other parts of the exhibition?
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Get sharing
You’ve reflected on your own experience of visiting the museum. Now, get 
together and hear each other’s reflections. Are they very different from yours?

Find a partner for this activity. Start by imagining that you have a guest from out of town coming 
to stay with you. They’re looking for things to do in Ottawa. Speak to your partner as if they were 
your guest and tell them about the Canada Goose Arctic Gallery at the Canadian Museum of 
Nature. 

Think about answering these questions:

•	 What can they expect? 

•	 What should they take the time to see, read, watch, play? And why? 

•	 What surprised you most about the exhibition? 

Once you’ve shared with your partner, switch roles. Your partner will speak to you as if you are 
their guest from out of town.  

Now, come together in a circle as one big group. Everyone will share their partner’s experience 
with the group and then switch roles. For example, partner A will tell the group about partner B’s 
experience at the museum and the parts of it they recommended to their out of town guest. Then, 
partner B will tell the group about partner A’s experience. 

Let’s talk about it 

•	 �Did the group agree on which parts of the exhibition your guest should 
spend time at? 

•	 Was there a clear favourite among the group?

•	 �Before your visit to the museum, who did you think museums were for?  
Do you still feel this way or have you changed your mind?

•	 �Before your visit to the museum, did you think museums were important?  
Do you still feel this way or have you changed your mind? 

A place for your notes:
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Congratulations!
You’ve completed the Learning at the Museum workbook and visited the Canada 
Goose Arctic Gallery at the Canadian Museum of Nature. We hope you enjoyed 
exploring the museum and the exhibition. Participating in cultural activities in 
your community can help you see the world, and your place in it, in new ways.

For the last activity, we hope you’ll consider making a plan to go to another museum, art gallery or 
cultural event in your community. Many museums and galleries are free on certain days, evenings 
and holidays, so it’s worth doing a little research to find out the best time to visit. 

Here’s where I plan to visit:   

Here’s when I plan to visit:   

Here’s the exhibition I want to see:    

Some examples of other museums in Ottawa: 

The Canadian Museum of History 
Free admission every Thursday from 5 to 8 p.m.  
Website: www.historymuseum.ca

The Canadian War Museum 
Free admission every Thursday from 5 to 8 p.m. 
Website: www.warmuseum.ca

National Gallery of Canada 
Free admission every Thursday from 5 to 8 p.m. 
Website: www.gallery.ca

Canadian Science and Technology Museum 
Admission is free daily between 4 p.m. and 5 p.m. 
Website: ingeniumcanada.org/scitech/index.php


