
Digital Literacy Statistics
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The proportion of Canadians 
experiencing cyber security incidents 
is increasing, and the most common 
incident reported is receiving 
unsolicited spam (60%). 

Employers are increasingly looking 
for a blend of business or soft skills 
for in-demand digital roles. 

Only 30% of the Canadian population 
is currently “very prepared with 
workplace digital skills.”  

Estimates say that around 84% of jobs 
in Canada currently require the use of 
a computer and basic technical skills.

Some barriers people experience in 
developing their digital skills include: 
lack of digital access, limited literacy 
and numeracy skills, and lack of 
intermediate level programs.
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