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“We feel incredibly proud of our workplace edu-
cation program at Glades. It’s helped our staff feel 
better about their work, and improved the way that 
we do business,” says Anna Ordinelli, Administrator, 
Glades Lodge Long-Term Care Centre. “By upgrad-
ing skills, employees feel ready for new challenges 
and are always willing to learn. Plus we’ve seen 
increased productivity and efficiencies in health 
and safety practices. It’s a win-win situation.” 

A series of advertisements form the campaign and 
are rolling out over the course of 2010 in targeted 

New Awareness Campaign
ABC Life Literacy Canada created a new business-to-business focused advertising 
campaign to communicate the importance of workplace education and raise 
awareness in the business community. The new campaign promotes literacy 
training as a key business solution and features the successful case study of 
Glades Lodge Long-Term Care Centre (in Halifax, NS) where workplace  
education is seen as a vital part of the organizational culture.  

media outlets. The campaign includes both full-
page, full-colour print ads as well as animated web 
banners with embedded video that showcase 
workplace education successes and staff testi-
monials. Advertisements were placed in issues 
of HR Professional and Canadian HR Reporter, as 
well as on the publications’ websites. A video case 
study of Glades Lodge Long-Term Care Centre that 
offers testimonials that speak to the power of 
workplace education was also featured.



New Awareness Campaign
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We feel incredibly proud of
our workplace education program at

Glades. It has helped our staff feel better about their
work, and improved the way that we do business. By upgrading

skills, employees feel ready for new challenges and are always willing to
learn. Plus we’ve seen increased productivity, efficiencies in health and safety

practices and a major return on our investment. It’s a win-win situation.

– Anna Ordinelli,
Administrator, Glades Lodge Long Term Care Centre, Halifax NS
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Connect with resources to help you empower your employees, 
increase your competitive advantage and create a more 
vibrant and engaged workforce.

Contact ABC Life Literacy Canada at 
abclifeliteracy.ca for more information.

In a workplace literacy study, 90% of 
employers indicated that employees who took
basic skills programs had an increased ability 
to work independently. 

Enhanced literacy skills prepare employees 
for managerial and technological changes in 
the workplace, and position the company for 
greater competitiveness.

When literacy skills are enhanced, employees 
are better suited to meet the demands of the 
job and better prepared to assume greater 
responsibilities and seek promotion.

Are your employees
prepared? 



Connect With Us
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ABC Life Literacy Canada is a non-profit organization that inspires Canadians to increase 
their literacy skills. We connect and mobilize business, unions, government, communities and 
individuals to support lifelong learning and achieve our goals through leadership in programs,  

communications and partnerships. ABC Life Literacy Canada envisions a Canada where  
everyone has the skills they need to live a fully engaged life. 

Thank you to our advisory committee members:
Gerrie Masters, Committee Chair and ABC Life Literacy Canada board member 

Barbara Byers, Canadian Labour Congress • Andrew Cardozo, The Alliance of Sector Councils 
 John Edwards, Canadian Labour Congress • Sue Folinsbee, Tri En Communications 
 Herman Hanson, Boeing Canada • Brigid Hayes, Brigid Hayes Consulting • Sandi Howell, 

 Government of Manitoba • Derwyn Sangster, Work & Learning Knowledge Centre  
Frances Shamley, ABC Life Literacy Canada board member • Alex Stephens, Work & 

Learning Knowledge Centre • Wendy Tanner, Labour Education Centre

For the latest news and information  
on adult literacy please visit  

www.abclifeliteracy.ca


